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NONb30OBATEJIbCKOE COIMALUEHUE

Bepcusi om 1 anpens 2025 e.,
ecmyrnaem e custy ¢ 1 anpens 2025 a.

Hactoswee [lonb3oBaTenbckoe cornaweHne (ganee - «CornaweHune») perynupyert
oTHoweHus Mmexay OBLIECTBOM C OMPAHUMYEHHOW OTBETCTBEHHOCTBLIO
"AKCUPOH", OI'PH 1257700175578 (oanee - «Wcnonuutenby»), M BamMuM —
HeorpaHWYeHHbIM KPYrom U3NYeckux U puandeckux nuul, KoTopble XenawoT
MCMNonb30BaTb CEPBUCHI W YCryrn, npegocTtaensemMble VicnonHutenem (ganee - «Bbiy,
«3aKas4mk»).

Bam HeobGXxoouMO BHUMATENbHO O3HAKOMUTLCA C HacTosAwmm CornalleHuem, KoTopoe
aBnsaeTca nybrnmyHom odepTor B COOTBETCTBUM CO cTaTben 437 pakgaHCKOro kogekca
P®. B cnyyae pernctpauum Bac B NaHenu ynpaeneHusa y4yeTHoOn 3anncbo 3akasuvmka u
HacTynneHus Hauboree paHHero w3 cregylwmx cobbiTuin:  nononHeHvue Jluuesoro
cyeTa UNKU Hadana MCcnonb30oBaHWUs YCMyrn, NPU 3TOM Ha4yaroM MCMOSb30BaHWUS YCryru
CtopoHamMu MpuU3HaeTCsi MOMEHT MOAKIIOYEHMS yCnyru, B ToM ymicne VcnonHutenem no
3anpocy 3akasyvka, cuuTaeTcs, YTo Bbl MONHOCTBIO O3HAKOMUIUCL C CcoAepXXaHuem
ComalleHnss n npuHMMaeTe ero MOSIHOCTbI0 M ©GEe30roBOpOYHO B COOTBETCTBUMM CO
crtatben 438 MpaxgaHckoro kogekca PO, noareepxaaete dakt 3aknioveHnss CTopoHamm
HacTosiwero CornaweHus, a Takke CBOE HaMepeHMe Ha WUCMONb30BaHUEe CEepBUCOB U
ycnyr WcnonHutena. Ecnu Bbl He npuHumaete Hactosdwee CornalleHve unu He
cornacHel C Kakmmu-nubo ycnoBusiMu, ykasaHHbeiMu B CornmaweHuun, npocuMm Bac He
pernctpupoBatbcs B [MaHenu ynpaBneHus yyeTHOW 3anucblo 3akasyuka, He NonornHATb
JlnueBo c4eT M He wucnonb3oBatb cepBucbl U ycnyrnm  Ucnonuutensa. Ecnu
WcnonHutenem 6binyn BHECEHDLI KakMe-nMbo nameHeHus B CornaileHune, ¢ KotopbiMu Bel
He cornacHbl, Bbl 0653aHbI NpekpaTuTb MCNOMb30BaHWe CepBMCOB K ycnyr NcnonHuTens.

TEPMWHbI N ONPEOENEHUA

B HacTtosiwem CornaweHunn MOryT MUCNOJNb30BaTbCA TEPMUHbLI, HE coAepiXKawnecqa B
HacToduwemM pasgene. B atom Ccny4yae TOJIKOBaHMe TaKoro TepMmHa OCyLueCTBNAeTCA
cornacHoO 3aKkoHo4aTesbCTBY. Ecnn 3akoHogaTenbCTBO He coaepXXnT onpegeneHna
OaHHOro TepMmuHa, ero obbem un cogepxaHne yctaHaBnmBaroTCA COrnacHo cnoxmsLuencs
npaKkTnke, ncxoaa n3 J1IeKCM4eCKoro 3Ha4eHnAa TepmMmmnHa.

BanaHc ycnyrm — 3anuck B [laHenu ynpaBneHusi, oTpaxatlwas ¢uHaHCOoBble
B3aMMOOTHOLLEHWS1 Mexay VicnonHuTtenem 1 3akasynkom oTHOCUTENbHO yeryrn. BanaHc
YCNyr yBernvymBaeTCcsl Ha CYMMY CPeOCTB, MepeducrieHHbIX 3akasunkoM ¢ JlueBoro
cyeTa 3akasuuka B cyeT npegonnarbl YCryru, U yMeHbLIAeTCsl Ha CTOMMOCTb OKa3aHHOW
yCnyru.

JlnueBon cuetr 3akasuuka, BanaHc 3akasumka — 3anucek B [laHenu ynpaeneHus,
oTpaxaroliasi PUHAHCOBbIE B3aUMOOTHOLWIEHUsS mexay McnonHutenem u 3akasdmkom.
JinueBon cyeT 3akasumka yBENUYMBAETCS Ha CyMMy MNnaTexew, MNepeyYncrieHHbIX
3akasumkoM McnonHuTento B CYET npegonnartbl YCryr U CEepBUCOB, OKa3blBAaeMbIX
WNcnonHutenem 3akaszumky, N YMEHbLUAETCA HA CTOMMOCTb BbIOPaHHbIX M NOOKMHOYEHHbIX
3akasynkom ycnyr u cepBuCOB.
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MaHenb ynpaBneHuss y4eTHOW 3anucbio 3aka3uumka, [laHenb ynpaBneHua -—
BeG-cTpaHuua no agpecy_https:/my.axiron.ru/, npegHasHavyeHHas AnNs ynpaeneHus
cepsucamn n ycnyramm KMcnonHuTens, npegoctaBneHuns nHgopmaumm, Heobxogumon
Ons MCnonb3oBaHUs CepBUCOB U ycnyr. icnonHutenb npegoctaBnsaeT 3akasuuky OCTyn
Kk MaHenu ynpaeneHus nocne naeHtndmkauum 3akasymka ¢ NoMoLLbH YYETHON 3anncu.

TexHuuyeckasa nnowagka, [laTa-UeHTp — crneuuanuanpoBaHHoe 3aaHue (MomelleHue)
ONSA pasMeLLEHNA cepBeEpPHOro 1 MHOro 0GopyaoBaHUS.

TukeT-cuctema — cuctema obmeHa coobLieHamMm mexay 3akasdnkom u McnonHutenem
nyTem OTMNPaBKU/MONMYYEHUST 3aNpOCOB Yepe3 IMEKTPOHHYH (hOpMy, pPacrnorOoXKEHHYH B
MaHenu ynpasneHus.

YcnoBua ucnonb3oBaHUA OTAENbHbLIX CEPBUCOB — [OMONHEHUS K HacToswemy
CornalueHnio OTHOCWUTENMBHO NOopsaKa MCMONb30BaHUSA TOTO MW MHOrO cepBuca, B TOM
yucre cogepxkalime ycrnosusa cornaweHun o6 ypoBHe okasaHusa ycnyr (SLA, Service
Level Agreement), paamerleHHble no agpecy_https://axiron.ru/documents/. Bo Bcem, 4to
He npegycMOTPEeHO YCMNOBUSMU UCMONb30BaHUSA OTAEMNbHbIX CEPBMCOB, OTHOLUEHUS
mexay 3akasunkom u VicnonHutenem perynupytotca CornalieHnem.

MNpaBuna nonb3oBaHWA cepBucamMmu WU ycnyramu, [lpaBuna nonb3oBaHus —
npunoxeHne K Hactosiwemy CornaleHuno, KoTopoe SBMSETCS ero HeoTbemiemoun
YyacTblo, onucbiBaeT AencTBus (6esgencTeme) 3akasvmka, KOTopble MOryT HaHECTU Bpeq
WcnonHutento, ero npegcrasutensM, obopyaoBaHuio, KnMeHTam 1 TpeTbum nuuam. Bo
BCEM, 4YTO He npeaycMoTpeHo [lpaBunamy MONb30BaHUSA, OTHOLIEHUS Mexay
3akasunkom u VicnonHutenem perynupytotca CornalieHnem.

YyeTtHas 3anucb — uWHopmaums (ydyeTHas wuHdopmaums), npegHasHadyeHHas Ans
naeHTudmkaumm 3akasdMka B npouecce okasaHus ycnyr. B kavectBe yueTHOM
WMHopmaumn 3akasvmka BbICTYNaT: UMS Nofb3oBaTens (JIOruH), naponbe Ans 4oCTyna K
MaHenu ynpaenexus (napornb) n Homep CornaileHus.

LieHTp yBeaoMneHUn — anemMeHT uMHTepderica NaHenn ynpaBneHusi, oTobpaxaroLmm
onoBeLleHnss 3aka3uuka, B TOM ymcrne o6 M3MeHeHunsix B JOKYMeHTax, pacrnpogaxax u
aKkumax, Hopmaumm o NnaHoBbIX paboTax, MHbIX NPeasIoXKeHMsX.

1. MPEOMET COIMMALLUEHUA

1.1.

Mpeametom CornalleHuns ABnsieTcs UCnofnb30BaHWe cepBnCoB 1 ycnyr VicnonHutens
3aka3unkom, B TOM Yncne yCrnyr XOCTUHra 1 ApYrux CBA3aHHbIX YCIyT, a Takke
npegocTasnexHve MicnonHutenem goctyna K ycnyram CTOPOHHUX NOCTaBLLMKOB YCryr
(oanee - «Ycnyruy). VicnonHutens okasbiBaeT Yenyrn 3akasqmky B COOTBETCTBUN C
CornalueHnem ¢ y4eToM YCrnoBuii UCNorb30BaHWS OTAENbHbBIX CEPBUCOB,
pa3mMeLLeHHbIX Ha canTe NcnonHutens:_https://axiron.ru/documents/. MNonHbIn
nepeyeHb Ycnyr pasMelleH Ha canTe_https://axiron.ru/prices/.

2. NPABA U OBA3AHHOCTU CTOPOH
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2.1.MpaBa 1 06s13aHHOCTU UcnonHuTtens

2.1.1  WcnonHuTenb npegocTaBndeT 4oCTyn K [NaHenu ynpasneHns no 3awmieHHOMY NpoTOKoNy n
TOMNbKO Mocrne naeHTugmrkauum 3akasyuka.

2.1.2 WcnonHuTenb Brnpase B TeYeHMe BCEro cpoka Aencteusa CornaweHns 3anpocuTb
AononHuTeneHble ceegeHns n (unun) notpebosaTb NOATBEPXKAEHUS NPeaoCTaBNeHHbIX
3akasunkom npu permctpauun B NaHenu ynpasneHus CBeAeHUN.

2.1.3 WcnonHuTenb 065a3yeTcs He MeHee YeM 3a 3 (Tpu) KaneHaapHbIX AHS cooblaTh 3akasvmky o
nnaHnpyemblx NpodunakTuieckmx paboTax, BNekyLmx 3a cobom HEBO3MOXHOCTb MCMOSb30BaHNS
Yenyr, a Takke 0 NnaHMpyemMoMm OTKITIOYEHMN aneKkTpocHabxeHus. [NepepbiBbl B 06CAyKnBaHMM,
BbI3BaHHbIE YKa3aHHbIMU MPUYMHAMM, HE Nogexar KoOMneHcauuu.

2.1.4. WcnonHuTenb Bnpase NpMOCTaHOBUTL OKasdaHue Ycnyr, 3abnokuposatb goctyn B [NaHernb
yrpaBneHnsi, OTKITOHUTb 3asiBKy 3akasdvka Ha HOBYHO YCryry U Unu OTKINOHUTb 3asABKy 3akas4vumka
Ha npoarneHne cpoka AenCcTBUSA YCryrn B CNeayoLwmx cnyvasx:

npu HapyweHumn 3akasumkom CornalleHusi, B ToM Y1cne I'Ipanm nonb3oBaHUA
cepBucamMu 1 ycnyramm, YcnoBuii UICNONb3oBaHUS OTAENbHbIX CepBUCOB;

npu NoAo3peHNn B KOMMPOMeTaLunM YUeTHON 3anvcK, a Takke Npy HapyLieHum n. 3
MpaBun. B gaHHoM cnyyae VicnonHutenb Takke BNpaBe BPEMEHHO OrpaHu4nTb
ucnonb3oBaHne cpefcTs Ha banaHce 3akasuunka;

npv OTKa3e MIn YKNoHeHUN 3aka3ynka oT COOENCTBMA B paccrefoBaHny Criyvaes,
yKasaHHbIX B . 2.2.2 CornalleHus;

McnonHuTenb nonyyaeT COOTBETCTBYIOLLIEE NpeanMcaHne, cogepxallee TpeboBaHmne
O MPUOCTAHOBMEHUN OKa3aHMs Ycnyr 3aka34yuky, CO CTOPOHbI FOCY4apCTBEHHOIO
opraHa, perynupyoLlero aHHble B3aMMOOTHOLLEHUS 1 obnaaatoLlero
COOTBETCTBYIOLLMMU NOMHOMOYNAMU B COOTBETCTBUMN C AENCTBYIOLLNM
3akoHogaTtenbcTBoM P®;

ncnonb3oBaHne yCJ'IyI' 3akas4ymMKkoM MOXeT npmnBecTn K Nnpu4NHEHnto
MMyuleCTBEHHOIo Bpeaa McnonHuTento nnun ero KNueHTam, a paBHO Bbl3BaTb cbown
TEXHUYECKNX U NporpaMmmMHbIX CpeacTB Wcnonuutensa n TPETbUX NNL,;

B MHbIX Cl1y4asaX, ONMNCaHHbIX B CornaweHnun, B TOM Yncne ﬂpaBMnax Nnofb30BaHUA
cepsucamMm n ycnyramm m YcnoBusix npenocrtaBlieHnda OoTAaeNibHbIX CEPBUCOB.

lMpuocTtaHoBNeHMe oOkasaHus Ycnyr A0  BbIMNOMHEHUs1  3akasdnkoMm  TpeboBaHuK
McnonHuTtensa no yCTpaHeHUIo HapyLUEeHUN He OTMEHSET BbINOMHEHUs 3aka3ynmkoM BCeX
cBoux obsa3atenbCcTB no CornalleHuo.

2.1.5. Bpems npMocTaHOBMAEHNSA OKa3aHUa YCyr no ykadaHHbIM NpUYMHaM He cynTaeTca
nepepbiBOM B OKa3aHumM YCIyr U He MOXET pacCcMaTpuBaTbCs Kak HapyLleHue VicnonHutenem
CBOWX 00sA3aTenbCTB, NPegycMOTpeHHbIX CornalleHnem.

2.1.6. B uensix npoBepku cobntogeHus TpedoBaHnii 6esonacHocTn cnonHuTenb oCcTaBnsieT 3a
co6oli NpaBo B TOM YMCre NEPUOANYECKN NPOM3BOANTE CKaHUMPOBaHWE NyBNUYHbLIX CEPBUCOB,
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pacnonoXeHHbIX Ha pecypcax, npuHaanexawmnx ninn ncnosb3yembiX 3akas4ymkom, npu nomMmoLumn
cneunann3npoBaHHOro nporpaMmMHoOro obecneyeHus, a Takke NPUMEHATb UHblE OOCTYMHbIE
Wcnonnutento Mepbl.

2.1.6.1. B uensx peanu3aunm Mep, HanpaBneHHbIX Ha NPefoTBpPaLLEeHNE NHLMAEHTOB B 0bnactu
NMHGOPMaLIMOHHO-CETEBON 6E30MacHOCTH, a Takke NPOTUBOAENCTBUSA Pa3fIMYHOIO poAa CETEBLIM
aTakam, B TOM YMCIEe U pacnpegerneHHbiM atakam oTkasa ot obcnyxmeaHus (DDoS) gnsa
nyonmyHbix IP-agpecoB MicnonHutens BnpaBe B N1l060M MOMeHT 6e3 npeABapuUTesibHOro
yBegomMneHusi 3aKkaszymkKa BBECTM OrpaHnyeHuns, B TOM Yncne 3abrnokmpoBaTtb NOPTbI UK
orpaHuunTb goctyn K IP agpecy, orpaHnymMTb NONOCY NPONyCKaHWs CEPBUCOB, KOTOPbIE MOTyT
ncnonb3oBaTbesa Ansa atak knacca UDP amplification nnn orpaHnynTe BO3MOXHOCTb
NCNONb30BaHWS OAaHHbIX CepBUCOB. [NOMNHbIM CNMCOK 3aBNMOKNMPOBAHHBIX MOPTOB U UHBIX
orpaHn4yeHui pasmellaeTca Ha canTte McnonHntens no agpecy
https://docs.axiron.ru/2025/04/28/blocked-ports/. U3ameHeHue ykazaHHOro cnmcka BO3MOXHO
6e3 npegBapuTenbLHOro yBegomMrieHMAa 3akasyuka.

2.1.7. WcnonHuTenb MMeEeT NpaBo CaMOCTOATENbHO BHOCUTL M3MEHEHWS B AaHHble 3aka3ymka -
topuguydeckoro nuua B NMaHenn ynpaeneHus B criydae 0OHapyXeHusi NpOTUBOPEYNIA MeXay
AaHHbIMK B MaHenu ynpaBneH1s U gaHHbIMK, Nory4YeHHbIMK oT PefepanbHO HanoroBown
cnyx6bl Poccuiickon ®egepaumn.

2.1.8. WcnonHuTenb Bnpaee yganuTb BClO MHopmauuio, obpabaTtbiBaeMyto 3aka3unkom Ha
obopygoBaHum MIcnonHMTENs 1 ¢ ncnonb3oBaHWeM Ycnyr VicnonHuTens, B criydae npekpaileHust
CornaweHus v / unu B cnyyae Heonnatbl YCNyr.

2.2.MpaBa u o6sa3aHHOCTM 3aKa3umKa

2.2.1. 3akazuuk 06a3yeTcsa onnaymBaTb YCnyru B CPOK U Ha YCroBUSIX, ykadaHHbIX B CornatlueHuu,
Tapudax 1 UHbIX COrMaLleHUsIX, 3aKMOYEHHbIX Mexay CTopoHamMm.

2.2.2. 3akasuuk 00si3aH okasbiBaTb coaencTeue VicnonHuTento npwn paccrnegosaHnn nNpuynH
He3aniaHMpoBaHHbIX NMepepbiBOB B 06CJ'IY)KVIBaHI/II/I, HapyLweHusa Tpe6OBaHI/IIZ 6e3onacHoCTU 1
npun nogo3peHnn Ha HapyLieHua yCJ'IOBI/IIZ CornaweHus.

2.2.3. 3akasuuk 06F|3yeTCﬂ obecneymBaTtb KOHCbI/Iﬂ,eHLI,VIaJ'IbHOCTb JTOrMHa 1 napord, NCnosnb3yeMbIX
ons Bxoda B NaHenb ynpasneHus. Ha 3akasunke B NONHOM 00beme NexuT PUCK yTpaThbl,
pa3rnawleHund, nepegayvn gaHHbIX HEaBTOPNU30BAHHOMY NnLy.

2.2.4. 3akasuuk 006s13aH NpUHUMaTb Mepbl MO YCTPAHEHUIO YSI3BUMOCTEN, OBHapPY>KEHHbIX Mpu
npoBepke TpeboBaHuin 6Ge3onacHOCTH.

2.2.5. 3akas4yuk 0ba3aH CBOEBPEMEHHO yBeAOMUTL cnonHMTens 0 CMeHe OaHHbIX KOHTaKTHOro
nvua, pekBn3nTOB, a TakKe KOHTAKTHOro TernedoHa n agpeca SneKTPOHHOM NOYThI, MHbIX AaHHbIX
YyeTHOM 3anucu.

2.2.6. 3akasuuk 0b6s3aH cneauTb 3a 3alUMLLEHHOCTBIO M aKTyarnbHOCTBIO MCMONb3yeMoro B paborte
obopynoBaHusi, nporpamMmmHoro obecneveHus, cobniogats CornalleHne, yCnoBust UCMONb30BaHUSA
nporpamMmHoro obecneyeHmsi, B TOM Yncre pasmMeLleHHble Ha oduumansHOM cante VicnonHutens
no agpecy_https://axiron.ru/documents/.
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2.2.7. 3akasuuk 0693yeTc;1 pa3mellaTtb Ha O60py£I,OBaHl/II/I McnonHuTensa UCKniovmMTerbHO

NMUEeH3NOoHHOE nporpamMmmHoe obecneyeHne U caMOCTOATENBHO HECTU OTBETCTBEHHOCTbL 3a €ro
pasmelleHne n ncnonb3oBaHue.

2.2.8. 3akasunmk camoCTOATENbHO OCyLUEeCTBINAET KOHTPOJIb 3a ©e3onacHoCTbHO, COXPaHHOCTbHO

I/IH(*)OpMaLI,VIVI, a TaKxke B Cliy4ae HeobxoanmocTy, CBOEBPEMEHHO OpPraHnU3yeT pesepBHOe
KonmpoBaHue I/IHCbOpMaLI,VII/I, pasmeu.l,aemoﬁ C ncnoJjib3osaHnem yCJ'IyF Wcnonnutens.

2.2.9. 3akasuuk - ropngmnyeckoe nmuo O69|3y€TCF|, B Cliy4ae nsmeHeHund cBoero HammeHoBaHuA,

2.2.

2.2.

3.1.

3.2.

3.3.

3.4.

agpeca (MecTta HaxoxaeHust), KM, nuua, nmetoLero npaso 6e3 J0BepeHHOCTU AeicTBOBaTb OT
MMeHM 3akasuuka, U MHbIX U3MEHEHUAX, YBedoMUTb 06 aToM McnonHutens He nosaHee 5 (NsStn)
paboumnx OHel ¢ AaTbl BHECEHUSI COOTBETCTBYIOLLUMX U3MEHEHWIA B EAMHBIN rocy0apCTBEHHbIN
peecTp pUaONYECKUX NILL, ECNN MHOE He NPedyCMOTPeHO HacTosAwmM CornalleHnem.

10. 3akasuuk - puanYeckoe NnLo 06a3yeTcs NpeasapuTeribHO MMCbMEHHO YBEAOMMUTb
McnonHutensa o npekpalleHn CBOEro CyLLLeCTBOBaHUS He nosaHee, Yem 3a 30 (Tpuauath)
KaneHaapHbIX AHEN O0 AaTbl BHECEHUSI COOTBETCTBYIOLLEN 3annucy B EQMHBIN rocyaapCTBeHHbIN
peecTp lopuandecknx nuu. B cnyyae oTcyTcTBMS yKasaHHoro ysegomneHus, cnonHurens
BMpaBe He OCYLLEeCTBNATL BO3BPAT AeHeXHbIX CPeACTB, OCTaBLUMXCS Ha JIMLEeBOM cyeTe
3akaszuuka. MonoxeHns HacTosiero nyHkTa CornalleHns NpUMMEHNMbI Takke B criydae
HaxoxaeHna 3akasduka B npoLeaype UcknoveHns s EgquHoro rocyaapctseHHOro peectpa
IOPUONYECKUX NNL, KaK HeAeNCTBYHOLLErO OpUONYECKOro nuua.

11. 3akasuuk - tHaMBUAyanbHbIA NpeanpuHuMaTtens 06a3yeTcs npeaBapuTenbHO NMMCbMEHHO
yBegoMuTb icnonHuTens o npekpaleHnn cBoen AeATENbHOCTU B Ka4eCTBe UHAUBUAYaAbHOro
npeanpuHuMaTenst He nosgHee, Yem 3a 30 (TpmauaTtb) KaneHgapHbIX AHEeN 00 AaTbl BHECEHUSA
COOTBETCTBYHOLEN 3anucn B EQVHBIN rocyaapCTBEHHbIN peecTp MHANBUAYanbHbIX
npegnpuHUMarenen.

CTOMMOCTb YCNYT, MOPAOOK 3AKA3A, YYETA U OMNNATbI

Bbibop 1 3aka3 Ycnyr ocyulecTnsieTca 3akaszdumkoMm B [1aHenu ynpaBneHust y4eTHOM 3anmncbto
3akaszuuka. [inga 3akasa Ycnyrm Heobxoammo nononHutb banaHc 3akasvmka n / unu banaHc
YCNyrm Ha MUHUMarbHYI0 CyMMY, HEOOXOOUMYIO O11S OKa3aHus YCnyru.

CtommocTb Yenyr onpeaensietca Tapudamm, onyonmkoBaHHbIMK Ha canTe VicnonHutens no
agpecy_https://axiron.ru/prices. 3aka34mk NOATBEPXKOAET, UTO O3HAKOMIIEH U COMMaceH ¢
yCTaHOBINEeHHbIMU Tapudamu. LieHsl ykasaHbl B pyonsax un BkntodatoT cymmy HOC, ecnv nHoe
NPSIMO HE YKa3aHo Ha canTe.

3akasumk ocyLLeCTBASIET onnaTty YCnyr no ykasaHHbIM LeHam 6e3 yaepkaHuii 1 Bbl4eToB
Haroros.

Ecnun nHoe He YCTaHOBIEHO CornatueHuem unun YcrnoBnusaMmn Ncnonb3oBaHus OTAENbHbIX
CEpBMCOB, YCNyru onnaynBaroTcs aBaHCOM He bonee Yyem 3a 1 (0QuH) KaneH4apHbIN MecsL.
Ycnyrn moryT 6bITb onnadyeHbl NiobbiM AOCTYNHBIM Ans Boibopa B MNaHenu ynpasneHus
crnocobom, B TOM 4YKUCIe HA OCHOBaHMKM cyeTa. Cuet odopmnsieTca 3akasdumnkom B [NaHenu
ynpaBneHust. Ycryru npegocTaBnsaoTCcs TONbKO MPU YCITOBMM HaNMYns NoNoXmTenbHOro banaHca
Ha JluueBom cyete 3akazdmka 1 OTCYTCTBMSA 3a40SPKEHHOCTU MO onnaTe Ycnyr.
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3.5. UcnonHnTene 06s3yeTcsa B TedeHne 5 (NaTun) pabodmx AHEN Nocne 3aBepLUeHNst OTYETHOIO
nepuoaa BbICTaBUTb CHET-(PAKTYPY M akT 00 okasaHHbIX Ycnyrax nnbo yHuBepcanbHbI
nepenatoyHbln gokymeHT (YT[) B agpec 3akasvmka 1 onybrnmkoBaTh NEKTPOHHLIE KONUK
cyeToB-hakTyp 1 akToB 06 okasaHHbIX Ycnyrax unu YT s MNMaHenu ynpasneHus. og oT4eTHbIM
nepuoaoM NoHMMaeTcs KaneHgapHoli mecsy,. MNpu nepexone Ha SNeKTPOHHbIN OKYMeHToo6opoT
OOKYMeHTbI paccbinatotcs B TedeHme 10 (aecatn) paboyunx gHern nocrne 3aBepLleHnst OTYETHOMO
nepuoga.

3.6. 3akasuuk Brnpase B [laHenu ynpaBneHusi B Nto6on MOMEHT BbIBpaTb UM U3MEHUTb CNocob
nonyyYeHus BbiCTaBneHHbIX McnonHutenemM 4OKyMEHTOB (cHeT-dpakTypa, akT 06 okasaHHbIX
Yenyrax unu YT[). CTopoHbl BNpase OCyLEeCTBASATE OOMEH AOKYMEHTaMmn Yepes cuctemy
3NEKTPOHHOro AokymeHToobopoTta (B0) npu BbINONHEHMM 3aKa34MKOM OLHOMO U3 CNEAYHOLLNX
JEeNCcTBUN:

. BblbOpa coOTBETCTBYHIOLLErO crnocoba nonyyYeHns JOKyMeHTOB B [aHenu ynpasneHuss;

. NPUHATUA NpurnawleHnsa ot McnonHuTtens Ha oOMeH OOKYMeHTaMn B CUCTEME 3J1EKTPOHHOIo
OOKYMeHTO0bopoTa;

. OTnpaBreHune VicnonHUTento npurnaweHns Ha ooMeH JOKYMEHTaMUN B CUCTEME 3MEKTPOHHOIO
OOKYyMEeHTo0o00poTa;

CTOpOHbl  ocyllecTBnsAOT OOMEH [JOKyMeHTamMu B SMEKTPOHHOM  Buae Mo
TENEKOMMYHUKALUMOHHLIM ~ KaHanam  CBsi3u  4epe3  CUCTeMY  3MEKTPOHHOro
OoKymeHToobopoTa CTO3K, c cobniogeHnem TpeboBaHMn POCCUINCKOro
3aKoHoAaTenbCTBa, AeNCTBYHOLWNX Ha AaTy OTNPaBKM AOKyMeHTa. VcnonHutens Bnpase
NPUOCTAHOBUTbL OOMEH [JOKYMEHTaMuW B CUCTEME 3MEKTPOHHOrO AOKYMeHToobopoTa B
cryvae OTCyTCTBUSI CBEAEHMI, HEOBXO0AMMBIX ANs Takoro obmeHa.

3.7. AKT 06 okasaHHbIx Ycnyrax nnbo YT cuntaetcs nognucaHHbIiM 3akasynkom, a Yernyru
okasaHHbIMK VcnonHuTenem 1 NpUHATbIMKM 3aKka3ynkoM B MOSIHOM OObeme, B Crlyyae OTCYTCTBUS
BO3PaXeHWU No Ka4ecTBy N 06beMy okasaHHbIX Ycnyr B TedeHue 10 (aecatun) pabounx gHen ¢
MOMEHTa 3aBepLUEeHMs OTYETHOro nNepuoaa.

3.8. Ecnu 3akasuuk He aBnsaeTca peavaeHTom PP, obuias cymma CornalleHns He MOXET NpeBbILLaTh
10 000 000 (mecate munnuoHoB) pybner 00 koneek, B Te4eHMe BCEro cpoka AencTBust
CornaweHus.

3.9.06bem noTpebneHHbIX Yenyr onpeaensieTcs UCKIYUTENBHO YYETHBIMW AaHHbIMK VicnonHutens.
OcHoBaHWeM asi cnucaHus cpeacTs ¢ JIMueBoro cyeTa 3a Yenyru sSBnstoTcs AaHHbIe,
nony4eHHble C NOMOLLbIO 060pyaoBaHus, ncnonb3dyemoro MicnonHutenem ans yyeta obbema
oKasaHHbIX UM YCnyr, a Takke akT 3akasa Ycnyr 3aka3ynkoMm.

3.10. WNcnonHuTenb umeeT NpaBo U3MEHATb Tapudbl U YCNOBUS OKasaHuUs Ycnyr B O4HOCTOPOHHEM
nopsigke c obsizatenbHbIM yBegomneHemM 3akasdmka He MeHee Yem 3a 10 (gecaTtb)
KaneHgapHbIX HEW A0 Takoro uameHeHusi. B cnydae Hecornacus 3akasynk obsisyetcs
npekpaTUTb UCNoNb3oBaHWe YCNyr co AHS U3MEHEHNS CTOMMOCTY YCnyr v / unu ycnosum
oKasaHus Ycnyr.

3.11.  3auucneHwue cpeacTs Ha JlvueBon cyet 3akasynka npomssogutcs B pybnax PO nytem

nepesoaa OEHEeXHOoN CYyMMbI Ha paC‘-IeTHbIIZ cyeT VicnonHuTens, B TOM Ynucne ¢ UCNofnb30BaHUEM
nnaTeXxHblX CUCTEM.
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3.12. 3akas4ymk caMoCTOATENbHO HECET OTBETCTBEHHOCTL 3a npaBuUIIbHOCTb NMPOM3BOANMbBIX M
nnaTexen. |_|pl/l M3MeHEeHNN BaHKOBCKNX PEKBU3NTOB WcnonHutens, ¢ MOMeHTa OI'Iy6J'Il/IKOBaHVIS'-|
HOBbIX PEKBU3NTOB Ha cante McnonHutens, 3akasdnk caMOCTOATENBHO HECET OTBETCTBEHHOCTb
3a nrartexwu, npounseeneHHble No yctapeBLlM pekBn3nTam, OTIIMYHbIM OT PEKBU3UTOB, YKa3aHHbIX
BO BHOBb BbICTaBJIEHHOM CYeTe.

3.13.  ®akT onnatkl Yepe3 GaHk (NepeBoa AeHEXHbIX CPEACTB N0 6e3HANMYHOMY pacyeTy)
cyMTaeTCa NOATBEPXKAEHHBLIM MOCHE NOCTYNIEHUSA COOTBETCTBYOLLMX CBEAEHU U3 BaHKa
VicnonHuTens n siBNSeTcs OCHOBaHMEM AN 3a4ncrieHns cpeacts Ha Jluuesor cuet 3akasdumka.

3.14.  Y4eT noTpebneHHbIX 3aka3umkom Ycnyr BeAeTcsa B COOTBETCTBMU C NpUHATON icnonHutenem
eouHnLen Tapudmkaumn. Beibop u 3aka3s Ycnyr ocywectenseTcs 3akas4ymkoMm CamMOCTOATENBHO B
MaHenu ynpaeneHus. OkazaHvne YCnyru HaumHaeTcsl C MOMeHTa ee noaknoyeHnsa NecnonHutenem
npy HaNM4YUKM JOCTaTOYHbIX CPeacTB Ha JluueBom cueTe 3akasduka. VicknovueHmemM sBnsaTes
Ycnyru, npeaoctaBneHne KoTopbix TpebyeT nogTeepxaeHns McnonHntens B COOTBETCTBUM C
YcnoBnsiMmn NCNonb30BaHUSA OTAENbHbIX CEPBUCOB.

3.15. B cnyyasix, korga onnara 3a 3akasuyuka npov3BOAMTCS TPETLUM NIULOM , HE0BX0AMMO
cobniofeHne creaytoLyx YCroBuii:

e Ons nobblxX NraTenbLUMKOB - yKasaHWe B MoSle «Ha3HaYeHWe nnartexay nnatexxHoro nopyyeHus
“‘Onnata 3a ... (HaMMmeHoBaHWe 3akas4duka), no nuuesomy cyety Ne (Homep cyeta)”
h
e and nnatenbLumka-hM3NYeCcKoro nuua - npegocTaBneHne 4OBEPEeHHOCTU Ha NpeacTaBneHne
nHTepecoB 3akasuvka;

e N4 nnatenbluKa-topngnyeckoro nmua - npegocraesneHmne nmCbMeHHoOro yseaomneHuns
[MnaTenbLlMKOM O 3a4eTe nnaTexa B cHeT onnarbl Mo HacTodLlemy Cornawenunto 3a 3akas4uka.

3auucnenuve cpencTte Ha JInueson cuetr 3akasumka He npon3BoanTCA 4O MOMEHTa BbINMONMHEHUA
BbllLl€yKa3aHHbIX YCHOBMVI.

3.16. B cny4yae otkasa 3akazdmka oT YCryr 4O MOMEHTa UCTEYEHUSA ONMavYeHHOoro nepvoaga Ycnyru
VMcnonHuTenb Bo3BpallaeT Ha GanaHc 3akasdynka npegoniadeHHble AeHeXHble cpeacTea
WCKJTIOMUTENbHO 3a MONHble HEUCMNOSb30BaHHbIE MECSLIbI.

3.17. 3akasuuk Bnpase B [MaHenu ynpaeneHns NogkntounTb aBTomatnyeckoe nononHeHve banaxca
3akaszumka n/vnm banaxca ycnyrv no Bbibopy (ganee - "ABTonononHeHue 6anaHca"), ykasas U
COXPaHWB AaHHble 6aHKOBCKOM KapTbl Afsi aBTOMaTU4ECKOro CNncaHns, pasmep nnarexa ans
Kaxxgoro 13 BblibpaHHbIX 6anaHcoB, AaTy 04epeaHOoro CnMcaHus UM nopor no cymme Aans
Kaxxgoro 13 BblbpaHHbIX 6anaHcoB, Npy AOCTUXEHUM KOTOPOro NPOM30MaeT o4epeaHoe CnncaHue.
Mpun coxpaHeHnn aaHHbIX BaHKOBCKOM KapTbl ANa BbICTPON onnaTtbl 1 NPoBeAeHWs NOCneayoLen
ObICTpON onnaThl UNKU NogknoyeHMn AsTonononHeHns 6anaHca, 3akasyunk cornawiaeTcs ¢
6es3akuenTHbIM aBTOMaTU4ECKNM ClMCaHNeM AEHEXHbIX cpeacTB ¢ 6aHKOBCKOro cyeta
3akasuumka. OTknoveHne ABTonononHeHus 6anaHca n yaaneHne gaHHbIX 0aHKOBCKOW KapThl
npounsBoanTCa 3aKkas34ymMKoM CamMoCTOATENbLHO B MaHenn ynpaeneHus.

3.18. o mepe HeobxoammocTn CTOPOHbI OCYLLIECTBIAKT CBEPKY pacyéToB no CornallueHuio ¢
ochopMIieHMeM OBYCTOPOHHETNO aKTa CBEPKM B3aMMopacyeToB. AKT CBEPKM B3aMMOpPac4eToB
cocTaBnsieTcsl 3anHTepecoBaHHo CTOPOHON 1 HaNpaBMsieTCs B CUCTEME SMEKTPOHHOIO
OOKymMeHToo6opoTa, Yepe3 TUKET-CUCTEMY UM Ha BymaxkHOM HocuTene. B cnyyae HenognucaHms
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4.1

4.2.

4.3.

4.4.

4.5.

4.6.

4.7.

AXIRON

aKTa CBEPKU B3anmMopac4eToB N OTCYTCTBUA B03pa)KeHI/Il7I Ha Hero B TedeHune 15 (I'IFITHa,D,LI,aTVI)
pa6oqwx OHen co gHsa ero nony4yeHund, akt CBepkn B3anMopacHeToB CHNTAETCA NPUHATLIM U
noanncaHHbIM.

KOH®UWAEHLMATNIBHOCTb

. CTOPOHbI HACTOSILLIMM MOATBEPXKAAIOT, YTO MHOPMALUS, KOTOPOV OHU OOMEHMBAIOTCS B pamKax

MOAroTOBKK, a TaKkKe Mocre 3akrnoyeHns Hactosiwero CornaleHnsi, HoCUT KOHMAeHUManbHbI
XapakTep, SBNsAchb LUeHHon anst CTOPOH U He noanexallen pasrnalleHunto, NOCKOSbKY
COCTaBSAET CMyXeOHY0 U/Mnn KOMMEPYECKYIO TalHy, UMeEeT AENCTBUTENbLHYIO U NOTEHLMANbHYIO
KOMMEPYECKYH0 LLlEHHOCTb B CUITy €€ HEM3BECTHOCTM TPETbUM NULLAM, K HEW HET CBOOOAHOrO
OOCTyna Ha 3aKOHHOM OCHoBaHuK. Jltobas nHdopmaums, nepegaBaeMas NoCpeCcTBOM
TukeT-CUCTEMbI UMK ANEKTPOHHOW MNOYThI, @ TaKKe NonyyYeHHasi Npu NoceLLeHun
npegctasuTenamMmu 3akas4ymka [ata-ueHTpa, HOCUT KoOHpnaeHumanbHbIi Xxapakrep. B
[ata-ueHTpe McnonHutens 3anpelyaetcs oTo-, BUaeocbeMka 6e3 nonyvyeHus nMcbMeHHOro
cornacus NcnonHutens.

3akas4duk JaeT cBoe corfnacue Ha packpbiTue dakta coTpygHudecTsa 3akasdumka ¢
WUcnonHutenem, ncnonb3oBaHue 3akas4ymMkom onpeaerneHHbIX YCnyr, a Takke npegoctasnsaet
WcnonHuTtento npaso pasmellaTs PUPMEHHOE HanMeHOBaHUe, KomMmepyeckoe obo3HaveHne un
TOBapHble 3Haky 3akasynka B NyOnuyHbIX MCTOYHUKAX U Ha carTe cnonHuTens. Takoe
MCrnornb30BaHue He nogpasymeBaeT nog cobow packpblTye MHbIX NOAPOBOHOCTEN COTPYAHNYECTBA.
WcnonHnTtene yBegomnsieT 3akasymka O packpbiTuM hakTa CoTpygHMYECTBa U pa3meLLeHnm
(HUPMEHHOTO HAMMEHOBaHUS, KOMMEPYECKOro 0603Ha4YeHUs 1 ToBapHbIX 3HakoB 3akas4vuvka 3a 30
(TpnpuaTth) KaneHgapHbIX AHEN 0 TaKOro packpbiTUS W/UNN pa3meLLEHNsT C UCNOMb30BaHNEM
TuKeT-CcUCTEMbI U/ SNEKTPOHHOM MNOYTLI U/UNK TeNedOHHOW CBS3N.

Wcnonb3oBaHne oMPMEHHOro HaMMEHOBaHWS!, KOMMEPYECKOro 0603HaYeHUsI U TOBapHbIX 3HAKOB
3akazumka no HacTosilemy CornalleHuo He SIBMSIETCS MCMoSib30BaHMEM MpaB Ha OXpaHsieMble
06BbEKTbI MHTENNEKTYalIbHOM COGCTBEHHOCTU MO CMbLICITY NONIOKEHUI 3akoHoAaTenbcTBa P® 06
oXpaHe MpaB Ha 06BbEKTbl MHTENeKTyarnbHOW CO6CTBEHHOCTH.

VcnonHnTtene BnpaBe NpegocTaBnsiTh BbINUCKK M3 Cornawenus, MNpunoxeHun, akToB OKa3aHHbIX
ycnyr vunu YT B cocTaBe nakeTa AOKYMEHTOB y4aCTHUKa TOPros, TEHAEPOB, B T.4. NPOBOANMBIX B
cootBeTcTBUM ¢ PefepanbHbiM 3akoHOM OT 05.04.2013 Ne 44-d3 “O KOHTpaKTHOWM cUCTEME B
cdepe 3aKynok ToBapoB, paboT, ycnyr ons obecneyeHms rocygapCTBEHHbIX U MyHULMNANbHbIX
Hy>n”, PegepanbHbiM 3akoHOM OT 18.07.2011 Ne 223-®3 “O 3akynkax ToBapoB, paboT, ycnyr
OTAEeNbHbIMU BUAAMU HOPUANYECKMX NALL.

WHdopmaums, ykasaHHas B M. 4.1, He MOXET ObITb onybnunkoBaHa unv nepegaHa TpeTbUM fnvuam
6e3 NMCbMEHHOIo cornacus Ha aTo Apyron CTOPOHbI B TEYEHUE CpOKa AENCTBUSI HACTOSALLETO
CornaweHus, a Takke B TedeHue 5 (MATy) NeT nocrne ero npekpaiLeHnsi no nobon npuymHe.

Kaxxgas CTopoHa o6sisaHa NpMHMMaTh BCe pasyMHble Mepbl, HE0OXoAMMbIe U LieniecoobpasHble
ANs NpefoTBpaLLeHUs] HeCaHKLMOHNPOBAHHOTO PackpbITUs KOHUaeHLManbLHo nHcopmMaumu,
Mpu aTOM NpUHUMaeMble Mepbl JOMKHbI ObITb HE MEHEE CYLLECTBEHHbI, YEM T€e, KOTOpble
CTopoHa NpuHMMaEeT A1l COXpaHeHUsi CBoel COBCTBEHHOM MHdopMaLmM NodobHoro poaa.

VMicnonHuTenb MMeEeT NpaBo pacKpbiBaTb CBEAEHMS O 3aka3umnKe TONbKO B COOTBETCTBUM C
3akoHogaTenbcTBoM PO.
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4.8.B cnyyae HapyleHus npeaycMoTpeHHoro CornalueHnem pexmnma KoHpmaeHumanbHoCTH
VcnonHutenb Bnpase OTka3aTb 3akasyvky B AanbHeNLWeM oka3aHnm YCnyr B OQHOCTOPOHHEM
nopsiake, HauMHas ¢ AaTtbl 06HapyXeHns NogoBbHOro HapyLleHus, a Takke notpebosaTtb
KOMneHcaunm ybbITKOB, MOHECEHHbIX BCreaCcTBME HapyLleHns 3aka3ynukoM pexnma
KOHMAeHUMansHom nHgopmMauumn.

5. OTBETCTBEHHOCTb CTOPOH

5.1.

5.2.

5.3.

5.4.

5.5.

5.6.
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CTOpOHbI HECYT OTBETCTBEHHOCTb 3a HeHaanexatlee ucnonHeHne CornawlieHns B
COOTBETCTBUM C 3aKoHodaTenbcTBOM Poccuiickon ®egepaumm ¢ y4eTOM YCrOBUN,
ycTaHoBreHHbIX CornatleHvem.

WcnonHnuTtenb obecneynBaet 6ecnepeboliHoe dyHKUMOHNPOBaHME CBOEro 06opyLoBaHUS,
3a[1e/iCTBOBAHHOIO B NpeaoCTaBneHnn YCryr, 3a UCKIIYEHNEM CryyYaeB NnaHoBOro
TEXHUYeCKoro obcnyxunsaHus, paboT, Bbl3BaHHbIX c6osiMu B paboTe obopygoBaHNs unu
nporpamMmmHoro obecneyeHust, a Takke B Cryvyasix HEBO3MOXHOCTM NOMHOLEHHOIO
NCNonb30BaHNsi CO6CTBEHHBIX pecypcoB VicnonHutenst BcreacTBne OeWCTBUN UMK
Oe3gencTBmst TPETLUX NKL, U/MNM HepaboToCNOCOBHOCTU TPaHCMOPTHO-UH(POPMALIMOHHbIX
KaHarnoB, a Takke B Crlydae aBapui Ui o0CToATENbCTB HENPEOo4oNMMON cunbl. B cnyvae
BHEMNIAHOBOIO OTKIMOYEHMS 3NEKTPOCHaOXeHNst unu asapmm VicnonHntens HesameanmnTensHo
NPUCTYNAET K yCTPaHEHWIO HEMONaAoK U MO BO3MOXHOCTM OnoBeLlaeT 3akasymka o
BHEMNIAHOBOM OTKITHOYEHUN.

3akazyumk NpuHUMaEeT Ha cebsl MOHY0 OTBETCTBEHHOCTb M BCE PUCKW, CBSAA3AHHbIE C
ncnonb3oBaHWeM cetn VIHTepHeT Yyepes pecypchl u/unu Yenyr MicnonHuTens.

B cnyyae ecnn 3akasduk He yBegomun VIcnonHutens o cMeHe Homepa TtenedoHa, ¢ KOToporo
OCyLLeCTBNANachk perucrpauns, VicnonHntenbs He HeceT OTBETCTBEHHOCTb 3a HEBO3MOXHOCTb
BOCCTaHOBIEHWs JocTyna B [NaHenb ynpaBneHus, a Takke HEBO3MOXHOCTb OCYLLECTBUTb
naeHTudurkauuo 3akasynka B KaX4oM KOHKPETHOM cry4ae.

B cnyyae npegbsiBneHus k icnonHuTento npeTeH3nin n/mnm nckosbix TpeboBaHWi OT TPETbUX
nvu, a Takke npasoobrnagarenen (Mo genam o 3alUMTe UCKIYMTENbHBIX NPpaB Ha 00bEeKThI,
HEe3aKOHHO pa3MeLLeHHble Ha calnTe (canTax) 3akasdmka u/vnm KnneHToB 3akas4dnka),
WcnonHuTtens Bnpaee NpuBneYyb 3aka3ynka K y4acTuio B [ere B Ka4ecTBe COOTBETUMKA, a
Takke notpeboBaTb BO3MELLEHUS CyaeOHbIX pacxofoB M YObITKOB B NMOPSAKE PErPECCHbIX
TpeboBaHuii B cnyvae B3biCkaHus ¢ icnonHMTena AeHEXHbIX CPeacTB 3a HapyLleHue
JencTBytoLLEero 3akoHoaaTenbCcTBa, gonyleHHoe 3akasdnkom. Kpome toro, cnonHutens
BrpaBe noTpeboBaTb Bo3MeLLEHUS YObITKOB B NOpsaKe perpecca B criydae HapyLueHus
3aKasyvKkoM NULEH3NOHHbIX YCIOBUI NPU UCNOMb30BaHMN apeHgoBaHHoro y cnonHuTens
nporpaMmMHoro obecneyeHus.

3akas4ymk camocToATENbHO OTBEYaET 3a coaepKaHune nHopmaummn, obpabaTtsiBaemMoi ¢
nomMoubto Yenyr, nepegasaemMon UM U MHLIM NULOM NOJ €ro CETEBLIMWN PEKBU3UTaMU NO
ceTn NIHTepHeT n cobCTBEHHbIM pecypcaM VcnonHutens, 3a ee 4OCTOBEPHOCTb, YNCTOTY OT
NPeTEeH3N TPETbUX ML, NPAaBOMEPHOCTb ee pacnpoCTpaHeHus 1 Bped, NPUYNHEHHbIN ero
AesHUAMY (IMYHO MMM UHBIM FIMLOM M0, €r0 CeTEBbIMU PEKBU3MTaAMN) NINYHOCTU UMK
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NUMYLLECTBY rpaxaaH, opuandeckmnx nuu, rocyaapcrea Unn HpaBCTBEHHBIM NMPUHLMNAM
obLecTBa.

6. OMPAHUWYEHUE OTBETCTBEHHOCTHU
6.1. AcnonHutenb He HECET OTBETCTBEHHOCTb 3a NPOTMBOMNpPAaBHbIE AENCTBUS 3akasymka.

6.2. cnonHutenb He HECET OTBETCTBEHHOCTU 3a HapyLLeHne nNpaB TPETbUX NUL, BO3HUKLLNX B
pesynbraTte AecTBMI 3aka3umka, COBEPLLEHHbIX C UCNONb30BaHWEM YCNyr, NpeaocTaBnsemMblx
WcnonHutenem.

6.3. OTBETCTBEHHOCTL VIcnonHuTens 3a yobITkK, BO3HMKLLUE B CBS3U C UCMONHeHMem CornatueHus,
HW NPU Kaknx 00CTOATENBCTBAX HE MOXET NpeBbIWaTh CYMMbl MECSYHOW OnnaTbl 3a
oKkasblBaeMble Mo CornalleHuo Yenyru.

6.4. icnonHuTenb He A4aeT rapaHTui TOro, YTO NOMyYeHHOe NOCPEACTBOM OKasblBaeMbIX YCMyr
nporpammHoe obecneveHve nnu Nodble agpyrve MaTepuansl He CoaepaTt BUPYCbl U Apyrue
BPEAOHOCHbIE KOMMOHEHTbI, U HE HECET OTBETCTBEHHOCTM 3a NPSIMOW NN KOCBEHHbIN yLuepb,
NPUYMHEHHBIN 3aka34vuky B pesyrnbraTe owmbok, NPonyckoB, NepepbIBOB, 3adepxek B paboTe,
yaaneHuns cannos 1 apyrux gedekTos npu nepegadye gaHHbIX.

6.5. icnonHuTenb He HECET OTBETCTBEHHOCTM Nepen 3akasvymKkoMm:

6.5.1. 3a nobble yObITKM, MOHECeHHble 3aKa3unkom 13-3a pasrnalleHus, yTepu unm
HEBO3MOXXHOCTM MOMNyYeHMs NOCNEAHNM CBOMX YYeTHbIX AaHHbIX. Jlloboe nuuo, coobuimsLiee
naponu 1 Apyryt KoHdmaeHUmanbHyo nHdopMaumio, Tpebytowwyoca Ans naeHTudnkaumm
3akasyvka, unu ucnonb3ayroLlee 3TN AaHHble Ana aBTopusaumun B [NaHenn ynpasneHus,
paccmaTpuBaeTcs Kak ero npefacTaBuTenb, KOTOPLIV AENCTBYET OT MMeHn 3akas4vuka. [octyn
B [NaHenb ynpasneHus (BOCCTaHOBMEHWE MNOrMHa U napons 3akas3ynka) ocyLecTBnseTcs
cnocobom, BbibpaHHbIM 3akasynkom B [laHenu ynpaBneHus.

6.5.2. 3a Henony4yeHHyo NpPUBLINb 1 YNYLLEHHYIO BbIrOQY, a Takke 3a Ntobble KOCBEHHbIE YObITKM,
NOHeCceHHble 3aKa3ynMkom B MepUog UCNOMNb30BaHWS UM HENCNOMNb30BaHMSA Yenyr
WcnonHutens.

6.5.3. 3a HopmanbHoe hyHKLMOHUPOBaHME ceTu VIHTepHET Unu ee YacTemn, paBHO Kak U 3a NX
[OCTYMHOCTb Ans 3akasyuka, ecnu nHoe npsiMo He npegycmMoTpeHo CornalleHnem.

6.5.4. 3a ntobyto MHopMaLuto, TOBap NN YCIyry, NONyYeHHble Yepes ceTb MIHTEPHET, B TOM
yncne, ecrnv OHM pasMeLLeHbl Ha COOCTBEHHbIX pecypcax McnonHutens.

6.5.5. 3a nameHeHne CBONCTB, PYHKLMIA U KA4YeCTBa YCIyr, NpeaocTaBnsieMbiX 3akasyunky, ecnm
TaKoBblE SIBHO He onncaHbl B CornatueHnm.

6.5.6. 3a kadecTBO, 6€30LWMBOYHOCTb N OTCYTCTBNE BPEOOHOCHBLIX KOMMOHEHTOB B
ncnonb3yeMom Ha cepBepax McnonHuTtens u gpyrmx pecypcax cetm IHTepHeT nnm
npeanaraeMom 3akasumky nporpaMmHomMm obecrneyeHnmn, ecnm TakoBoe He paspaboTaHo
camum McnonHuTtenem nnu ecnm 3akasyvk ncnonb3yet o6opyaoBaHue, He UMetoLLee
06s13aTenbHbIX NMUEH3NIA U CEPTUMKATOB.

10/16



o AXIRON

6.5.7. 3a 3agepxku, nepebon B paboTe 1 HEBO3MOXXHOCTb MOSTHOLLEHHOIO UCMONb30BaHUS
COOCTBEHHbIX pecypcoB McnonHuTens, npoucxogsaiine npsamo UM KOCBEHHO Mo NpUYnHe
nenctens unu 6e3nencTens TpeTbUX NnL U/Mnm HepaboTocnoCoBHOCTLIO
TPaHCMNOPTHO-UHPOPMALIMOHHLIX KaHaNoB 3a npegenamm cOBCTBEHHbIX peCcypcoB
WcnonHutens.

6.5.8. 3a ntobble HenpaBoMepHble AENCTBUS TPETbUX NLL,.

6.5.9. 3a cogepxaHne NHPOPMALIMOHHBIX Y3IOB, CO3AaBaeMbIX U NoaaepXXMBaeMbIxX
3aKa34yMKoM UK Nonb3oBaTeNsAMU, U HE OCYLLECTBIISIET KaKon-NnGo npeaBapuTensHoM
LeH3ypbl. Mpu aToM McnonHutens MMeeT nNpaeo Npu HeoGXoAMMOCTU, BbI3BaHHOW
HapyweHvem 3akaszumkom CornalueHust /vnu sakoHodaTenbCcTBa, GrokMpoBaTh, U3MEHSATD,
yOanaTb coAepXMmoe MHPOPMaLIMOHHBIX PECYPCOB 3akas4mnka Unu ero nonb3oBaTeneil.

6.5.10. 3a coxpaHHOCTb UH(bOpMaLUMK, pa3MmeLlaemorn 3aKka3dunkom, C UCTIONb30BaHNEM YCnyr
WcnonHutens, ecnu obpaTtHoe He oroBopeHo B CornalueHnu.

6.5.11. Tepepq 3akazunkom u/vnun TPETbMMM NMULAMUN 3a pasMeLLeHne n/Mnn Ncnonb3oBaHne
3akasumkom nboro NporpaMmMHoOro obecnevyeHnss n ero KOMNOHEHTOB MpPU OKas3aHuu Ycnyr
WcnonHutenem.

6.5.12. 3a HapyLueHue nobbIX NTMLEH3NOHHBIX TPEOOBaHMI 1 cornalleHnin 3akasvymkom.

6.6. VicnonHnTenb He oTBEYaEeT 3a coaepkaHue uHdopmaunm, nepegaBsaemon 3akasqnkom no
cetn NIHTepHeT n cobcTBeHHbIM pecypcam McnonHutens. cnonHuTenb He KOHTponupyeT
coaepaHme nHdopmauun, XpaHMmon, Nyornmkyemom nnmn pacnpocTpaHsemMon 3akasqymkom ¢
NCMNonb30BaHNEM NpeaoCcTaBnNeHHbIX YCNyr, U He HEeCET HUKaKOM OTBETCTBEHHOCTM 3a
TOYHOCTb, KAa4eCTBO U copepXaHne Takon nHdopmMaumu.

7. 3ABEPEHUA U TAPAHTUM

7.1.3akasunk noaTBepXKaaeT, 4YTo Nnpu pernctpauum B Manenn ynpasneHua nepenarn
WcnonHuTento OOCTOBEpPHbIE AaHHbIE O cebe, a Takke aKTyallbHble B©aHKoBCKMe PEKBU3NTLI N
KOHTaKTHble AJaHHbIe.

7.2. 3aka34mk 0ba3yeTca obecnedmBaTb akTyanbHOCTb MHGopmaumm o cebe B NaHenu
ynpaeneHusi, cooblate VicnonHutento 06 namMeHeHUn ykazaHHOW MHpopmaLmun B TedeHne 5
(nATK) paboymx AoHen C MOMEHTa ee U3MEHEHWS.

7.3. 3aKkasuumk noarTeBepXKaaet, YHTO He HaMepeH NUCNoNb30BaTb yC.I'IyI'VI WMcnonuutens B
npoTUBONPaBHbIX LenAax.

7.4. Anga 3aknodeHns n ucnonHeHus CornalieHns 3akasduk nony4yunn Bce HeoGxoaumble cornacus,
0000pEeHUs U paspeLLeHms], NosyYeHne KOTOPbIX HEOBXOAMMO B COOTBETCTBUM C
JAelCTByoLMM 3aKoHoAaTenbCTBOM Poccuiickoin denepaunm, yupeamTernbHbIMY JOKYMEeHTaMm
1 noKanbHbIMU HOPMAaTUBHBLIMU aKTaMu.

7.5.JIvuo, 3akntovatowee CornatleHme ot MMEHM 1 No Nopy4veHuto 3akasyunka, Ha AeHb
3aKMYeHnst UMeeT Bce HeobxoanMble Ans 3TOro NonHOMOYUS.
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7.6.

7.7.

7.8.

7.9.

He cylecTByeT 3akoHogaTesbHbIX, NOA3aKOHHbLIX HOPMATUBHBLIX Y MHAMBUAYaNbHbIX aKTOB,
nokarnbHbIX JOKYMEHTOB, CyAeOHbIX aKTOB, B TOM YMNCIIE aKTOB U peLLEHNN MHOCTPaHHbIX
CYLOB, MHOCTPaHHbIX M MEXOYHAPOLHbIX OPraHoB, a TakkKe PELUEeHUn OpraHoB yNpaBneHus,
3anpeLyaroLmnx 3akasqmky Unm orpaHMYmMBaloLLmMX ero NpaBo 3aknoyaTb M UCMONMHATb
CornalueHue.

3akasynk NoATBEPXKOAET, YTO MMEET Haanexawum obpa3om 0PoOpMIEHHbIE NULEH3MMN,
cepTudmrkaTbl U MHble paspelunTernbHble JOKYMEHTbI, He0OX0AMMbIEe AN OCYLLECTBIEHUS €ro
AesaTenbHOCTU Ha TeppuTopun PO, ecnn ero gesaTenbLHOCTL B COOTBETCTBUM C
3akoHogaTtenscTBoM PP nognexut ceptudmkaumm n/mnn nuueHsmposaHuto. B cnyyae
OTCYTCTBUA TpebyeMbix CepTUNKATOB M NNLIEH3MI VICNONHUTENDb HE HECET OTBETCTBEHHOCTb
3a ncnonb3oBaHne 3aka3ynkom ob6opyaoBaHUS C HapyLLIEeHNEM AENCTBYIOLEro
3aKoHodaTenbCTBa.

3akas4uk noaTeepXaaerT, YTo 06A3yeTcs UCNoNb30BaTh NporpamMmMHoe obecneveHune (Kak
npefocTasnsemoe VcnonHutenem, Tak U CaMoCTOSTENBHO 3aKa34yMKoM) UCKITOUYNUTENBHO B
COOTBETCTBUU C JINLIEH3NOHHBIMW TpeBoBaHUAMM.

CTOpOoHbI B paMkax ncnonHeHus CornalueHusi 06a3ytotces cobnogaTte TpeboBaHus
NPUMEHNMOrO aHTUKOPPYMNLIMOHHOIO 3aKOHOAATENbCTBA, HE NPEANPUHUMATL HUKAKUX
OEeNCTBUN, KOTOPbIE MOTYT HAPYLUUTb HOPMbI aHTUKOPPYMNLMOHHOIO 3aKoHoA4ATENbCTBA UK
cTaTb NPUYMHOM TaKoro HapywweHus gpyron CtopoHown. B Tom uncne He TpeboBaTtb, He
nomnyyatb, He npegnaraTe, He CaHKLMOHUPOBAaTh, He obeLlaTb U He coBepLlaTb HE3aKOHHbIE
nnaTexu HanpsIMyto, Yepes TPETbMX MWL, UMK B KAYeCcTBe NOCpeaHvKa, BKNoyas (HO He
OrpPaHNYMBasACb) B3ATKM B AEHEXHON UNn Nodon nHoM popme, Kakum-nmbo pmandecknum nnm
IOPUANYECKMM NMLAM, BKITHOYasA (HO HE OrpaHNYMBasiCb) KOMMEPYECKNM OpraHM3aumnsim,
opraHam BriacTu 1 camoynpasfeHusl, FOCy4apCTBEHHbLIM Cry)XalluM, YacTHbIM KOMMNaHUSAM 1
UX NpeacTaBUTENSAM.

7.10. B cny4ae HapyweHus ogHon n3 CTOPOH ykasaHHbIX 00s3aTensbeTB, apyras CTopoHa

Brnpaese B OAHOCTOPOHHEM MNMopsAaKe NPUOCTaHOBUTb UCNOJNTHEHNE CBOUX 00s3aTenbCTB No
CornaweHuto go YCTpaHEHUA HapyLlleHNnA ninn otkasaTtbCd OT UCMNOJTHEHNA CornawleHus,
HanpaBunB 00 3TOM NUCbMEHHOE yBeaoMITeHne.

8. OBCTOATENbCTBA HEMPEOOONUMOM CUNbI

8.1.

8.2.

12/16

CTOpPOHbI He HECYT OTBETCTBEHHOCTM 3a 3a4€PXKKU B MCMNOMHEHNN UM HEUCMONTHEHNE
obszatenbcts no CornalleHnto, ecnv 3agep>Kkn UM HEMCMNONHEHNE NPOU3OLLINN BCNEACTBUE
06CTOATENLCTB HENPEOAONMMON CUMbl. B Yncno Takmx o6CTOATENLCTB BXOAAT B TOM YnCne
(HO He orpaHNyYMBasACh): BOVHbI, BOEHHbIE AENCTBMSA, MATEXN, caboTax, 3abacToBKW, NoXapbl,
B3PblBbl, HABOAHEHWS UMW MHbIE CTUXMIHbIE BEACTBUSA, U3AaHNE HOPMATUBHbIX aKTOB
3anpeTuTENbHOrO XapakTepa rocygapcTBeHHbIMY opraHamun Poccuiickon ®eaepauun,
cybbekToB Poccurckon degepaumm nnvm opraHamm MeCTHOro camoynpaBfeHnsi, akTbl OpraHoB
WHOCTPaHHbIX roCyAapcTB U MeXAyHapOAHbIX OPraHoB, B TOM YNCNE PELUEHUs O BBEAEHUU
caHkumm B oTHoweHun CtopoH CornalueHus, nHble 06CToATENLCTBA, NPEAYCMOTPEHHbIE
OeVcTByOLWMM 3akoHodaTenbcTBoM Poccuiickon ®eaepaunn.

HemenneHHo nocne nony4yeHuna MHd)OpMaLI,VII/I O HacTyniieHuu ntobbIX 06CTOATENLCTB,
3agepXxnBarowmx ncnornHeHne nnm nHbim o6pa30M npenAaTcTByOLWNX NCNONTHEHUIO
CornaweHus, CTOpOHbI NMMCbMEHHO yBe4OMNAT 06 aTom opyr gpyra.
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8.3.

8.4.

CTOpOHbI He HEeCYT OTBETCTBEHHOCTU 3a nobble y6bITKl/I, a TaKxke pacxoibl, CBA3aHHblIE C
NPETEH3NAMU NN Tpe6OBaHM$-|MI/I TPETbUX NNL, KOTOPbl€ MOTYyT BOSHUKHYTb B pe3yrnbraTte
obcToATENLCTB HenpeO,ELOHMMOVI CUnbl.

Ecnu 06cTosTensCTBO HENPEOoAONMMON CUTlbl, Bbi3blBalOLLEE CYLLECTBEHHOE HapyLUEHWE U
HeucnonHeHe o6s3aTensCcTB No CornalleHuto, anutcsa 6onee 30 (TpMauaTy) KaneHaapHbIX
OHel, kaxxaas CTopoHa MMeeT NpaBo NpekpaTuTb AeicTene CornalleHuns nocre nogayu
apyroi CTopoHe npeaBapuTensLHOro, 3a 5 (NAThb) pabounx OHeRl, NMCbMEHHOTo YBeOMIIEHNS O
CBOEM HaMepeHun NpekpaTuTb aeictene CornalleHus.

9. CPOK OEUCTBMSA, NOPAOOK USMEHEHUA N NPEKPALLEEHUA COMMALLEHUSA

9.1.

9.2.

9.3.

9.4.

HacTtosiwee CornalueHne 3akniodeHo CPOKOM Ha OfVH rofl U BCTYMNaeT B CUMy C AaTbl
NPUHATUA ycnoBuii HacToswero CornalleHuns (coBeplueHus akuenTa) 3akasdynkom. B cnydae
ecnu 3a 30 (TpuauaTtb) KaneHaapHbIX AHeN 4o OKOHYaHUsi cpoka AeicTBus CornalleHunst Hy
ofHa 13 CTOpOH He 3asiBUT MMCbMEHHO O MpeKpaLLeHUn ero AeicTBusl, OHo ByaeT cumTaTtbes
NPOMNOHIMPOBAHHBLIM CPOKOM Ha OAMH rod. KonmyecTBo NPOnoHraLmii He orpaHnuYeHo.

McnonHuTenb MMeeT NpaBo B OQHOCTOPOHHEM Mopsiake BHOCUTbL U3meHeHust B CornaweHne. B
cny4yae BHeceHus nameHenui B Cornawenuve Vicnonnutens yBegomnsieT 3akas4vmka 3a 10
(mecsTb) KaneHOapHbIX OHEW OO BCTYMMEHUSA B CUIY BbiLLEYKa3aHHbIX U3MEHEHUN. I3ameHeHus
BCTynatoT B cuny 4yepes 10 kaneHgapHbIX OHEW C AaTbl HANpaBneHus yeeaomrenus. B cnyyae
Hecornacus 3akas4ymka ¢ BHECEHHbIMU U3MEHEHUSIMW, OH BripaBe B OAHOCTOPOHHEM MOpsiaKe
OTKasaTbCs OT YCnyr, HanpaBnB NMCbMEHHOE YBEAOMITEHNE O CBOEM >KEMNaHUN PacToOPrHyTb
CornaweHue B TedeHune 10 (aecaTtn) kaneHgapHbIX AHEN ¢ AaTbl yBEAOMIEHMUS, B 3TOM
cnyyae CornaweHune npekpallaeT cBoe AeCTBUE C MOMEHTa BCTYMNIEHUS B CUMY U3MEHEHWNA.
Ecnu B TedyeHne 10 (oecatn) kanengapHbIX AHEN ¢ gatbl yBegomneHus VicnonHuTento He
NOCTYNUT NMUCbMEHHLIN 0TKa3 3akasd4yunka OT NPUHATUSI HOBbIX YCITOBUI OKasaHus YCnyr, To
HOBbIE YCIOBUSI CYUTAOTCS NPUHSTLIMU 3aKa34yMKoM.

JTio6aa n3 CtopoH Bnpase npekpatuTb HacTosiwee CornalleHne, Hanpasue Apyron
nMcbMeHHoe yBegomneHne o6 atom. CornalleHne cumtaeTcst npekpaleHHbiM Yyepes 30
(Tpupuatb) KaneHgapHbIX AHEN C MOMEHTa MONyYeHns ykasaHHOro yBegomreHus. B cnyyae
npekpaweHusa CornawleHus Bcnegctene Hapywerusa Cornawenus 3akasqmkom McnonHuTenb
BMpaBe yCTaHOBUTb MHOW CPOK npekpalleHms CornaweHus. icnonHuTenb BNpaee NofHOCTbLIO
NpekpaTUTb OKa3aHue onpeaeneHHon Ycnyru, nogaepxka Kotopor 6onee He MOXET
OCYLLECTBNATLCSA, HanpaBuB 3akasvnky NMCbMEHHOEe YBeAOMeHNe 06 aTom 3a 15
(naTHaguaTh) KaneHaapHbIX AHEN.

McnonHuTenb Takke BrnpaBe npekpatnTb CornaweHue B OOHOCTOPOHHEM BHeCWJ,E‘6HOM
nopsAake nocpeacTtsoM HarnpasneHna yseaoMIieHnA 38Ka3LII/IKy B ntoboe BpeM4A Mnocre Toro Kak
CTano n3BecCTHO, 4YTO

e 3akasuuk obragaert, no MHeHUO VicnonHuTens, npu3Hakamun, ABHO UMM KOCBEHHO
cBnaeTenbCTByWNMN O BO3SMOXHOCTU HEUCNOJTHEHNA n/unn HeHagnexatlero UCNoSTHEHWS
3akas4ymkom 06s13aTensbCTB No HacTodLlemy CornawleHuto;

e B OTHOLUEHUW 3aKasymka CTaHOBUTCS BO3MOXHO NpoBeaeHne Kakoi-nnbo npouenypsbl
nuKBMOAUMK, NpeKpalleHns neaTenbHoCTU, 6aHKpoTCcTBa NMBO Kako-nNnbo NHo NogobHoM
npoueaypbl Unn Mepbl (B TOM YKCHE, HO HE OrpaHNYMBasiCb, Ha3Ha4YeHe JOBEPUTENIbHOTO
YNpaBnsoLWero, KOHKYPCHOIo YNpaBsnsioLwWwero, apbuTpaxkHoro ynpasnsoLwero, NMKBuaaTopa, unm
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MHOro aHasnorn4yHoro J'IVILI,a), KOTOpasa BrneyeT ocBoboXaeHNe nnn nHoe YMEHblLUeHne
OTBETCTBEHHOCTM MUK 00s3aTenbCTB 3akasymka;

e 3akasuuk nognagaet nod encTene Kakon-nmbo BBEAEHHONM UIM OCYLLIECTBIISIEMON NpoLleaypbl
U1 Mepbl, HanNpaBfeHHOW Ha NpeaynpeXaeHne HeCOCTOSATENbHOCTM Unu 6aHKPOTCTBa;

e 3aKasuvK MpU3HaET CBOK HECMOCOBGHOCTL OMMaTUTh CBOK 3a[40MKEHHOCTb, CPOK OMfiaThl KOTOPOW
NCTEKaerT.

CornaleHve npekpawaer cBoe QfelctBue B paty npekpaweHus CornaweHus,
YKa3aHHyI0 B yBEAOMIIEHUN.

9.5. I'Iperau.l,eHMe HacToswero CornatueHust no ntobbiM OCHOBaHUSAM He ocBoboXaaeT 3akasumka
OT 06513aHHOCTWN UCMNONMHUTL BCE AEHeXHble 00s3aTenbCTBa, npenycMoTpeHHble HaCcToALLNM
CornaweHueM n/unn CornaweHnamm K HEeMmy.

9.6.MNpu npekpatteHmn CornalleHns no nHuumatuee 3akasvmka VicnonHutens Bo3BpallaeT
ocTaTok cpefcTB ¢ Jlnuesoro cyeta 3akasunka. Cpegctea BO3BpaLLalOTCA N0 OpUrMHany
3asiBMeHns o Bo3BpaTe, B COOTBETCTBUM C HacTosilwumM CornaweHuneMm. Npu Bo3Bpare
OEeHeXHbIX CpeacTB, VicnonHuTenb Bnpase TpeboBaTb NoATBEPXKAEHMS 3aKa3qyMKoM
yKa3saHHbIX Npu perucTpaumnm gaHHblX (3anpoc ycTaBHbIX AOKYMEHTOB, NACNOPTHBLIX
AaHHbIX/konun nacnopTta). B cnyvae otcyTcTBus noagteepxaeHns, icnonHutens Bnpase He
OCYLLECTBNATb BO3BPAT OCTaBLUMXCH Ha JIMLEeBOM cyeTe AeHEXHbIX CpeacTB.

9.7.B cnyyae npekpaweHus CornalleHnsi no uHMumMaTmuee VicnonHutens 3a HapyLueHne
3aka3unkom ycnosuii HacToswero CornalleHusi, HEMCNonb30BaHHbIN OCTATOK €ro AEHEXHbIX
CPeACTB He BO3BPALLAETCS, a 3a40MKEHHOCTb B Onrarte oka3aHHbIX Yenyr 3aka3ymkom
KOMMeHcupyeTcs.

9.8.Mpn NOBTOPHOM BbISIBIIEHUN HapyLUEHUI, ykasaHHbIX B [1paBunax nonb3oBaHUs cepBrucamMmm u
ycnyramu, VicnonHutens Bnpase npekpatute CornalwueHne 6e3 npeaBapuTenbHOro
yBeOOMINEHMS.

10. MOPAAOOK PA3PELLEHUA CMOPOB

10.1. B cnyyae BO3HMKHOBEHUSA Mexay 3akasumkoMm 1 VicnonHutenem nobbix CNOPoB Unn
pasHornacum, cesidaHHbIx ¢ CornalleHneM unm BbINONTHEHWEM NGO HEBLINOMHEHNEM MOOON
CTtopoHoi obsizatenscts no CornatueHnto, CToOpoHbI Mpunoxar Bce yCunms ans unx
paspeLleHns nyTeM neperoBopoB Mexay Ux ynormHOMOYEHHbIMU NpeacTaBUTENAMUN.

10.2. TpeTeH3MOHHbIN AocyaebHbI NOPSAOOK pa3peLLeHnst CnopoB obsa3aTteneH. [NpeTeHann
NPVYHUMAIOTCA B MMCbMEHHOM BUAE MpU yCrioBUM X 060CHOBAHHOCTH, TO €CTb B NPETEH3UN,
Hanpasnsiemon 3akasdnkom B agpec VicnonHutens, 4OMKHa CoaepXaTbCs CCbifika Ha NMyHKT
CornalueHusi, ctaTbio 3aKoHa U MHON HOPMAaTMBHO-MPaBOBOM aKT, KOTOPLIN, MO MHEHWIO
3akasuvka, Hapywun McnonHutens. CTopoHa, nonyyusLllas NnpeTeH3nto, obs3aHa HanpasnuTb
oTBeT B TeyeHue 10 (gecatn) paboumx gHen ¢ gatbl ee NornyyYeHus.

10.3. B cnyyae HEBO3MOXXHOCTU pa3peLleHs CNIOPOB NyTEM NMEPErOBOPOB M B NPETEH3MOHHOM
nopsiike, OHW NOANeXaT paspeLleHnto B COOTBETCTBUN C JENCTBYIOLLNM 3aKOHOA4ATENbCTBOM
Poccuinckon depepaunn. Ecnn 3akasunk aBnseTcsa pManyecknm nmuom unm
MHauBMAYyanbHbIM NpeanpuHMarenem, cnop nepegaeTcs Ha paccmMoTpeHmne ApBuTpakHoro
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cyna ropoga CaHkr-lNetepbypra v JleHnHrpagckon obnactu. Ecnn 3akasuumk siBnsietcs
PU3NYECKMM NMLOM, CNOP NepedaeTcsa Ha pacCMOTPEHME B Cy4 MO MECTY HaXOXAEHUS
WcnonHutens.

11. OBMEH COOBLLUEHUAMU

11.1.  OBmeH coobwennamn mexgy CTopoHamu, B TOM YMCIE IOPUONYECKM 3HAYUMbIMMN
Co0O6LLEHUAMUN, OCYyLLECTBISIETCA Yepe3 Tuket-cuctemy. MicnonHuTtenbs Takke Brpaee
HanpaBnaTb yBeaoMIeHns Yepes LieHTp yBegoMneHui.

11.2. WcnonHuTenb Takke BNpase yBeAOMMATb 3akasdmka nytem nyonukauum nHgpopmaumm Ha
oduymnanbHom cante UcnonHutens wn/wnu B MNaHenun ynpaeneHus, Hanpaenatb MHpopmMaumo
no e-mail, ykazaHHomMy 3akasdnkom B [laHenu ynpaeneHus.

11.3.  Puck HenonyyeHus coobLueHnin 3aka3dnkom npu HanpasrieHn COOTBETCTBYOLLNX
coobueHun VcnonHutenem nobbiM M3 NEPEYNCIIEHHbIX CNOCOBOB NEXNT Ha 3akasyvmke, B TOM
yucne B criydae ykasaHusi HesepHoro e-mail B MaHenu ynpaBneHus, otkasa OT YTeHWs nucem
1 COOBLLEHMI, B TOM YMcne nonyyaembix yepes TUKeT-cuctemy 1 T.A4.

11.4. B cnyyae nameHeHus peksuantos CTOpoHbl 06513aHbl B 10-AHEBHBIN CPOK yBEeAOMUTE 06
atom gpyr gpyra. Npu atom 3akasunk 06s3aH yBegoMmuTb cnonHuTens nocpeacTsom
HanpaeneHus yBeaoMreHns Yyepes TUKeT-cucTemy, NyTeM HanpaeneHns opurMHana
yBEOOMINEHMNS NO NOYTE UMM KypbepoMm, a McnonHuTens — nyTeM pasMeLleHuns
COOTBETCTBYIOLLEN NHopMaLmmn Ha canTe VicnonHutens w/vnu B MaHenu ynpasnexus, n/vnu
HanpaBneHns yBeAOMIIEHMS MO AMEKTPOHHOW noyTte, u/unu Yyepes TUKET-CUCTEMY.

11.5. B cnyyae ykasaHusi HEBEPHOIo agpeca 3reKTPOHHOM NOYTbI, yTpaTthl 4OCTYyNa K
3MNEKTPOHHOW MOYTE W/ CMEHbl agpeca AMeKTPOHHOW MOYThI NPY OTCYTCTBUU YBEOOMITIEHNS
06 aTom WcnonHuTens, B crniyyae He NpoyvTeHus, niobblie yBegomneHnst MicnonHntens,
HanpaBIieHHbIE Ha YKa3aHHbIN 3NEKTPOHHBIN agpec 3akasynka, CHUTAKTCS MNOyYEHHbIMU.

11.6.  CTOpPOHbI NPU3HAIOT KOPUAMNYECKYHO CUIY TEKCTOB COOBLLEHNI 1 IOKYMEHTOB,
HanpaensemMbix Yepe3 TUkeT-cuctemy u LieHTp yBeAOMIEHWIA, HAapaBHE C AOKYMEHTaMMU,
WCMNOSNHEHHbIMY B NPOCTOW NUCbMEHHON hopmMe. VckniodeHne U3 3Toro npaeumia coctaBnset
HacTosilwee CornalleHne 1 JOKYMEHTbI, Heobxoaumble aAns ByxranTepckoro U HanoroBoro
yyeTa.

11.7. B cnyyae BO3HUKHOBEHUSA y CTOPOH COMHEHUIN B MOITyYEHUN 1 (UNN) HanpaeneHnn
COOOLLIEHUI MO 3NEKTPOHHOM NoYTE U APYrMM OENCTBUAM, CBSA3AHHBIM C UCMONb30BaHUEM
uHTepdencos NcnonHuTens, 4OCTOBEPHBIM A0KA3aTENbCTBOM NEPEYUCTIEHHBIX BhILLIE
coObITWIA ByAeT ABNATLCA MHAOpMaLus, cogepxatlasca y McnonHuTens.

12. 3AKIMIOYNTEINbHBLIE NMONOXEHUA

12.1. Hwn ogHa 13 CTOpOH He Brnpase nepegasaTb CBOM Npasa M 0653aHHOCTM No CornalueHnto
6e3 npeaBapuTEnNbHOrO NMCbMEHHOro cornacus Apyro CTOPOHbI, 3a UCKMIOYEHMEM CryYaes
okasaHus 3akasunky Ycnyr CTOPOHHMMM NOCTaBLmMKaMun YCnyr, ¢ KoTopbiMn y icnonHuTens
3aKIoYeHbl COOTBETCTBYHOLLME AOrOBOPbI.

12.2. B cnyyae ecnv ogHO Unun HECKONbKo nonoxeHun CornalleHns SBRsSTCa No Kakon-nmbo
NpuyvHE HeAEeNCTBUTENbHBIMU, HE MMEIOLLIMMMW OPUANYECKON CUIbl, Takas
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o AXIRON

HeOencTBUTENbHOCTb HEe OKa3blBaeT BIIMSIHUSA Ha AeACTBMTENbHOCTbL CornalleHus B Lienom
UNn O0encTBUTENbHOCTL Ntoboro OPYroro nonoxeHus CornawleHus, KOTOpbl€ OCTakTCA B CU1E.

13. PEKBU3UTbI NCMONHUTENA

HanmeHoBaHue

000 "AKCNPOH"

WMHH/KMN

9726097084 / 772601001

Apgpec mecTta
HaxoXaeHus

109004, r. MockBa, 3emnsaHon Ban 54
cTp2

Agpec ons nocTaBku
KYpbepoMm

109004, r. MockBa, 3emnsaHown Ban 54
cTp2

MouToBBIN agpec

109004, r. MockBa, 3emnsHomn Ban 54
cTp2

PacyeTHbIN cyeT 40702810210001895916
HanmeHoBaHue 6aHka AO "TbaHkK"
K/c 30101810145250000974
BUK 044525974

Afgpec ouuymnansbHoro
canta

http://axiron.ru

Apgpec naHenm
ynpasneHus

https://my.axiron.ru
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